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eBay Marketplace Account Deletion
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eBay users have the right to request O e e oo o+ e—
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their personal data be deleted from e B s -

eBay's systems, as well as deleted from 2 N L Py 1o

the systems of all eBay partners who
store/display their personal data
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eBay Marketplace Account Deletion: Flow

Step 1 Step 2 Step 3
A user requests eBay notifies Developers
data deletion developers acknowledge
An eBay eBay sends a A developer
marketplace users marketplace responds with
requests their data account deletion acknowledgment of
to be deleted request to 3d-party receipt

apps



eBay Marketplace Account Deletion: Our Solution

3rd-party applications provide data deletion
callback

POST request payloads contain user
identifiers

3rd-party callbacks respond with the
receipt confirmation
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User Tokens (eBay Sign-in) Alerts & Notifications

Event Notification Delivery Method

Platform Notifications (push) Client Alerts (poll) @ Marketplace Account Deletion

 Email for alerts

Not persisting eBay data

* Notification endpoint

Email to notify if marketplace account deletion notification

) Ve rification token endpoint is down Enter email to receive failure notifications

Marketplace account deletion notification endpoint (O

Verification token* (O
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Reports

Learn more:
Quick Help

Platform Notifications API
Docs

Client Alerts APl Docs

Marketplace Account
Deletion



eBay Marketplace Account Deletion: Terms and Agreements

eBay’s responsibility ends once 3rd-party
applications confirm the receipt of the
data deletion request

Failure to comply with the requirements
may result in 3rd-party application being
deactivated and developer account
suspended
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Shopping API: Authorization

OAuth 2.0 authorization

Enforcement is coming
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Certificate Authority Change

eBay is switching the certificate authority
(CA) used for public certs from DigiCert to
Sectigo (previously Comodo)

Timelines: January 2022 ®
Sectigo CAis already supported in sandbox r' E c ' , G 0

« svcs.sandbox.ebay.com
« open.api.sandbox.ebay.com

« api.sandbox.ebay.com
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API Deprecations

Recommendations in Add/Revise/Verify Item
APl responses

Selling Manager APIs
Revise Checkout Status
Business Policies APls
Get Category Specifics

Custom Stores related capabilities in Trading
API

Quantity and start price in Revise Inventory
Status APl response
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Your Success Is Our Success







